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CAREER, EDUCATION AND COMPETENCE FRAMEWORK FOR NEONATAL NURSING IN THE UK

Introduction

Neonatal care has come a long way in a short time.
Outcomes that could only have been dreamed of 10 to 15
years ago are, in many cases, now possible for infants of
extremely low birth weight. Alongside advances in
supportive technology and pharmacology there have been
equally worthy care innovations, including a range of
benchmarks, standards and competences developed and
designed to ensure safe and enhanced quality care

(SNNG, 2005; DH, 2009; BAPM, 2010; RCN, 2012b; Scottish
Government, 2013).

The ethos of neonatal care emphasises close collaboration
with families in all neonatal health care settings and we
acknowledge the importance of family members in relation
to the health and wellbeing of infants (IPFCC, 2013).

We urge all neonatal units to action the BLISS Charter tool
(BLISS, 2013) as findings from a recent national survey
(Picker Institute, 2011) indicated the need for improvement
on this point.

This document has been informed by numerous

influential drivers, from a variety of sources, and it

has been difficult to do justice to the breadth of information
available. As neonatal care is in a state of constant
evolution and transition, this document will be updated
and developed in line with changes to the service and will
include your feedback.

Return to contents ]

Background

England

Health Education England (HEE) has stated that it is the
NHS engine responsible for delivering better health and a
better health care workforce for England - including the
education, training and personal development of every
member of staff (HEE, 2013). Yet a search on the HEE
website for neonatal care, education, pathway or
programmes returns no results.

The Education outcomes framework (DH, 2013) was designed
to help the integrated health and care workforce meet the
outcomes set out in the NHS, public health and social care
frameworks, and is central to the relationship between the
Department of Health (DH) and the whole health care
system. As yet, the indicators are not specific to neonatal
nurse education, but elements from the domains are
transferable, in particular those related to competence,
capability, performance, values, behaviours and the
application of NICE clinical guidelines.

Northern Ireland

For many years, neonatal services in Northern Ireland (NI)
collaborated closely using an informal network model to
ensure consistency of practice and training across the
Province. In 2013, a managed clinical network became
operational as a result of reccommendations in the Troop
Report (Independent review of incidents of pseudomonas
aeruginosa infection in neonatal units, April 2012). The
primary aim of the network is to enhance the future
commissioning and delivery of safe, high-quality,
sustainable neonatal services for all infants and their
families within NI. This will include: advising on a review of
cot capacity; implementation of clinical guidance; patient
care pathways; communication pathways and user
engagement. The network is supported by a regional
transport team.

Nurse education has been delivered by a range of providers
in Northern Ireland with Queen’s University providing
neonatal modules, University of Ulster providing the
non-medical prescribing course and the clinical education
centre providing stand-alone training days. Some
competency development has taken place through the
introduction of the infection care audit tool for augmented
care areas (Regional neonatal infection prevention and
control audit tool, RQIA, Feb 2013) with a specific focus on



neonatal units. Advanced neonatal nurse training is not
currently provided in Northern Ireland, but work is
underway to develop an advanced nurse practitioner course
with specialist pathways in adults, paediatrics and neonates
to be delivered in Northern Ireland. This work, it is hoped,
will also provide a career pathway for all nurses from
generalist through specialist to advanced practice and
consultant nurse.

A neonatal service review is due to be undertaken during
2014 to consider staffing levels across the region. The focus
will be on both medical and nursing establishments as well
as cot capacity.

Scotland

Early on, Scotland led the way in designing neonatal nurse
competency levels (SNNG, 2005). The competency document
developed by the Scottish Neonatal Nurses’ Group put the
focus on the registrant and made several pertinent
recommendations, including the need to ring fence funding
to support neonatal nurse education.

Scotland has developed a comprehensive career and
development framework for health care support workers
providing neonatal care in hospital settings which
complements the existing career and development
framework for neonatal nurses in Scotland (SNNG and NES,
2010; SNNG and NES, 2012).

The Scottish Government recognises that achieving and
maintaining elements of its neonatal care quality framework
requires a competent nursing workforce in sufficient
numbers to comply with the quality statements. Work is
ongoing within NHS Education Scotland (NES) to consider
ways of ensuring a national approach to sustainable neonatal
education at all levels. In line with the Scottish Government’s
nursing and midwifery workload and workforce planning
strategy, a national neonatal workload tool is completed by
all neonatal units each day.

Wales

In Autumn 2010, a Wales Neonatal Network was established
bringing together NHS health professionals and partners
from other organisations to ensure equitable, high quality,
clinically effective neonatal care is available to infants and
their families in Wales.

A primary aim of the network is to co-ordinate the
development of a sustainable neonatal service to ensure
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Welsh mothers and infants receive appropriate care provided
by skilled, trained staff. The network has published two
reviews of capacity (cots and staffing available) in 2012 and
2013 and has made recommendations to address nurse
shortages and improve staff skill levels. The network has a
key role in monitoring nursing establishments, staff in post
and QIS qualification status on a six-monthly basis.

Since 2011, nurse establishments have improved in Wales
and in 2013 the Review of nurse training and education in
Wales was published, along with the Education career
framework. Nurse education is delivered by the University of
South Wales and the University of Bangor. In South Wales
the intensive care module is now available at Masters level.
The non-registered workforce has been re-examined with a
comprehensive assessment of their roles and responsibilities.
Best practice guidance and educational development for this
part of the workforce has been given to Health Boards.
Neonatal competences have been developed for nurses
working in local neonatal units who rotate to intensive care
units for updating of skills and competences. In 2013, all
units in Wales adopted a Neonatal Patient Acuity Tool which
measures nurse numbers against the acuity of infants and
helps to support safe levels of care.

National networks and workforce skills

Neonatal NHS services in England were first configured
into networks in 2003. Following this there have been
numerous changes and reconfigurations; in its review of
neonatal services in England, the National Audit Office
(2007) was unable to state whether or not networks had
improved the overall value for money of the service. In 2010,
Scotland followed suit with the establishment of three
regional networks.

The RCN and Bliss continue to campaign for improved
staffing levels (RCN, 2013b) and for an appropriate skills mix
as outlined in the RCN toolkit (2009) and quality framework
(2013). As the neonatal workforce is a diverse team,
education to equip the practitioner - regardless of level - is
important. Pockets of excellence have emerged such as the
neonatal intensive care unit, transitional care ward nursery
nurse and health care assistant preceptorship programmes
developed by the South West Peninsula Neonatal Network.

The Cavendish Review (2013) recommended that HEE
should introduce a Certificate of Fundamental Care and a
Higher Certificate of Fundamental Care for all health care
assistants (HCAs). To be meaningful to neonatal education,

BN Return to contents



CAREER, EDUCATION AND COMPETENCE FRAMEWORK FOR NEONATAL NURSING IN THE UK

these would need to be tailored to the specialty and the level
2,3 and 4 competences and the level 2, 3 and 4
recommended education and training in section 4 of this
document could provide the basis for this.

Neonatal education requires strategic direction and
leadership. The Council of Deans of Health is the
representative voice of UK university health faculties which
provide education and research for health care professionals.

With 85 member universities, the Council plays an
influential leadership role (Council of Deans for Health,
2013a) and is clearly interested in health care support worker
education and training needs (Council of Deans for Health,
2013b). National and UK-wide guidance on the education
and career path for HCAs/assistant practitioners is
important as recommendations for this workforce to be
regulated are growing (The Law Commission, 2012; RCN,
2012¢; Mid Staffordshire enquiry, 2013; The Cavendish
Review, 2013). There is significant pressure on government
to take action and the regulation of unregistered neonatal
workforce would reduce safeguarding risks for this
vulnerable cohort of patients.

This document goes beyond the minimum standards as
defined by Skills for Health (2013) and although this
document contains no specific section on safeguarding, the
competences and curriculum have been developed in line
with the current recommendations.

Preparing registrants and health care
support workers

At the time of writing, several neonatal programmes and
pathways for providing registrants and health care support
workers with the knowledge and skills required in neonatal
care has been suspended across the UK. In these times of
financial austerity a number of higher education institutions
have taken the difficult decision to withdraw neonatal
courses that were not viable financially. This will have
serious implications for the future development of the
neonatal service, and in order to staff units and care for
resident infants and families, managers are having to
become ever more resourceful and creative.

The Centre for Workforce Intelligence is the English and
Welsh authority for workforce planning and development,
providing advice and information to the health and social
care system. It has developed a set of metrics to help
planning models (CfW1, 2013) which are being ignored.
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One of the system dynamics models of GP supply and care
pathways, including long-term conditions, maternity, and
neonatal cited in Table 2, comes from an area which has
suspended the neonatal education pathway. This has
resulted in students having to travel long distances for places
on surviving programmes.

Once qualified in the specialty, registrants should not stand
still. Reflecting the RCN Children and Young People’s
Nursing Philosophy (in press) and the NMC requirement for
revalidation, the RCN supports the need for continuing
professional development and specific post-registration
education and training opportunities. The RCN has
developed guidance for nurses who have extended and
expanded their scope of practice (RCN, 2012b). Many of the
elements contained within the guidance are transferable.

Values and resilience

Although the neonatal service has largely escaped the
criticisms which other care services have been exposed to,
recruitment to the specialty requires candidates to be
compassionate and caring as reflected in the vision
enshrined in Compassion in practice (DH, 2012), the RCN
Principles of nursing (2010) and the quality ambitions of the
Healthcare quality strategy for Scotland (Scottish
Government, 2010). In Northern Ireland the following
documents are proving very influential: Quality 2020
(DHSSPSNI, November 2011) and Maternity Strategy
2012-2018 (DHSSPSNI, July 2012).

Educating for resilience to protect against the risk of
compassion fatigue that can arise as a consequence of the
numbers of infants that die on a neonatal unit is easier said
than done. Kain (2013) suggested that neonatal nurses may
have inefficient grief management skills and has urged for
the development of a framework to aid understanding of the
nature of nurse grief.

Such a tool will take time to develop, but in the meantime
this document contains educational strategies to support
nurses who are caring for infants with palliative care.

It also includes end-of-life care — see for example, Mancini
etal (2014).
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Competence and
education
framework to
support careers in
neonatal nursing in
the UK

Overview

Table 1 overleaf provides a visual representation of how
neonatal staff are able to develop and progress from entry at
HCA level 2. For registered nurses/midwives, in keeping
with the previous framework (RCN, 2009), the Benner model
demonstrating progression within levels of practice has been
retained. Career progressions through these levels of
practice are achieved utilising the following elements:
knowledge acquisition demonstrated through specific
programmes of preparation or education either within
or external to higher education

relating this knowledge to the demonstration of
competence which has been linked to the KSF (NHS,
2004; RCN, 2009; for links to the Welsh and Scottish
competences see references).

The development of this framework reflects current good
practice and the requirements for career progression within
health care settings (Skills for Health, 2006; RCN, 2009). It
aims to ensure equity in the career and educational
opportunities available to meet the needs of neonatal nurses,
the employing organisation and the wider neonatal
community as a whole. As a result it is recommended that:
+ this framework is used throughout the UK to inform
workforce development and educational plans in
practice environments

ROYAL COLLEGE OF NURSING

the associated competences, core clinical skill set and
matched educational requirements should be used at
practice level and by higher education institutes to
underpin and benchmark local provision.

As such the competences in this document are described in
more detail than the broad statements within the
Department of Health’s Toolkit for high quality neonatal
services (DH, 2009) and the Neonatal care in Scotland: a
quality framework (Scottish Government, 2013), which will
be beneficial during any audit of local neonatal services
following the introduction of the specialist neonatal care
quality standards (NICE, 2010).

The Benner’s level of practice entry point into the structure
will vary depending on an individual’s prior experience,
skill set and educational attainment. To ensure parity in
recruitment and career development practices across the UK
it is recommended that:
employers should be encouraged to use the knowledge,
level of educational achievement, and specified skill set
to support the development of job descriptions and
specifications

+  the framework can be used to map prior experience and
competence to determine individual development needs
and potentially accelerate career progression.

The educational aspects reflect expected entry qualifications
for each level of the framework, continuing professional
education for contemporary practice, and the requirements
for progression to allow transition to higher level of
practice/competence. This is supported by narrative on the
following pages.

VAl Return to contents



RSING IN THE UK

S
<
=
o
w
=
[24
o
s
b4
o
o
=
[
=
<
o
[
L
[}
=
i
=
i
a
=
o
o
[=)
=
<
=
o
=
<<
o
=}
=)

‘Jgels noerd
¢ pue ¢ [2a9] 310ddns o3 parmbar oq [ip

*SUOT)BUTUIEXD
SuLIRAY JUBJUT YONS SJUIWI[D IST[R1AdS

“Anowrorpne se yons sowrwrexdoxd [euorssajoid yieay parfre 10

apnpur 0 djo1 puedxs Lewr [erordde pue | 950> Sursinu 0) ssadde uo uonedonred spnpur suondo JusurdoPAdp 19318 1auonexd
JUUISAISE QUAWAIINDAT [9A9] 90TATSS TITAN "Passasse T S[2AJ] [IBs [Mun 2omoexd pasiaradns pue drysiojuawa axmbax
"[oAS] ST 3B 9o11081d 03 paxmbar syirys 2100 [[IM JJe1s MON] “9ouaLIadXa snoraard pue 91AIdS 31} JO syusuraIMbar yy10m a1y ANH/DONH juejsissy
P [PAT pue 20u)2durod SurejUTEW Pue SIAIYIY M ernsuawrod uoneredard jo swwrerSoxd pue swurerSoxd uononpuy 22182p uwonepunog/FOAN |
‘Jjels
sonoe1d g (a1 110ddns 03 paimbai aq [im
asinu
‘syuounyredap ‘syuataabar wonenSar a[qissoq Aiasiny
PUB SpIBM SUIP[IYD /SpIem AJTuIajeur
/syuejut o1ed [erads 2 107 110ddns -2onoeid y10ddns 0y Surures] feyuswIAIOUT
311D JUBJUT [BJRUOU 10 TayIom Awojoqaryd Sunensuowap DUIPIAS Jo orjojriod pue sajepdn L1orepuewr [enuuy uatIadxe J011d UOT)RIIPIINDY (MSDHS)
[2IBUOSU SUIINOI SB YONS SJUIWII[D IsI[erdads 19y iom
apnpur 0 ajox puedxa Aewr [eaordde pue ‘sa[npouw 2o130exd pue a3paymoty S[S ewo[drp asinu £1osIN Jioddns a1es
JUUIDIISE QUIWAIINDAT [9A9] 90TATS TITAN ¥ [2A9] uteyqo pue yim aeduy -oomoerd pasiatodns passasse aIe S[IS [HUN
‘[oA3] STy Je aonoeld 0) parmbai s[ys 2100 dryszojuapy “dudLIadxe snorasid pue 2514198 2] JO sUAWAINDAI SI0M 1) juaeanba 10 ¢OANS Ynesy lojuss
¢ [oA9T pue 20u2durod SuTejUTEW PUE SIAIYIY M ernsuawrod uoneredard jo swrurerSoxd pue swrurerSord uononpuy JEOAN/MITAINUT JB PISSISSY |
‘syuauraainbar uorendar arnyng a1qissoq
asinu
-2onoeid y10ddns 0y Surures] feyusUIAIOUT fias NN
‘syuounyredap pue sprem Sunensuowap 20UIPIAL Jo orjoj3rod pue sayepdn L10jepuewr [enuuy
S,U2Ip[Iyd/splem Ajruajewr o) 10y 310ddns
9Ied JUBJUT [EJRUOU J0 ‘ToxIom 110ddns ‘sa[npowr uarradxe ror1d uoneypaIdY (MSDH)
SurpasyIseaIq se Yons YU Is1erdads sonoerd pue a3paymou] S[[INS ¢ [2A9] UTRIqO pue [IIM dFe3uy passasse 19)10m
apnpur 0 a[ox puedxa Aew [eroxdde pue | axe s[pAd] 1S [MunN 2do130e1d pasiaradns pue diysiojuaur armbar [Im JeIs MAN 2)BOI1112D 3SINU ATISINN yoddns
JUUIDAISE QUAWAIINDAT [2A9] 90TATS TITAN
*[9A9] STy Je wrroj1ad 03 parmbar synys 2100 *901AIS 1) JO syuauwaIrnbax yy1rom o1y Jua[eAINDba 10 7 [9A9] aied yjjesH
7oA pue 20u)2durod surejUTEW pue SIANYIY M ernsuawrod uoneredard jo swrwrerSord pue swwrerSord uononpuy | OAS/OAN/MIIAINUIT J& PISSISSY
wlIomawely
1931ed (HIS) sjuawaiinbai
yjjeay | ajoi/a3neid jo 19A3) jo uoijduasap A1njua jeuonjesnpa 3d1peud
1oj SIS peoiq pue J3A3) dudjadwo) juawdo)aAap snonujuo) /1euoissajord wnwiuiy J0 19A97

Suisinu Jejeuoau uj siva1ed Joddns 03 yiomawelj uoijeInpa pue 3dua)3dwod NIY JO MIIAIBAQ T 3)qeL

Return to contents [§3



ROYAL COLLEGE OF NURSING

‘spueq £ed a3uey) 10§ epuady 03 A[12211p a1enba Jou op S[AAI] YIomaurey 191D A7) ey} )0 0} Juelrodwr ST,

(wrea) [earpaw ay) Jo roquiaw payirenb Apjerrdordde ue 10 uonesyrenb rojuswr yo-udis paroidde

DIAN UB [IIM 3sInu 119dxa) uorsiazadns 1opun (JuafeArnba pauturiaiap A[[ed0] 10) sasInu [e1euoau 119dXs 10] S[[BYs 210 Sp1emo) syj1om Juatdo[aaap ao1 admoe1d [edrurp 104 «

"9SINU [eJBU0IU J1adxa ue se 2dus)adwod Jo juaurdopaap 1) pue Justdofaasp sjo1 arming 110ddns 03 Apnis ayenperdisod ayerropupn .
“1y)anJ do[2Ap 0 9500Yd A 10 25U)2d WD JUTUTEIUTE ‘[9AI] STY) JB UTRWIDI ABUI ISINU [BIRUOIU [,

*1038ONP
[eorurp Austadofoadp sonoead Touonnoerd
peanno Arunururod 9roddns uoneoe
‘pea axed Jusurdofaaap ¢(1a3s1s/asInu 916D
prem opdwrexs 10§) sa[oI JuduIaGeurUr

JJ1ys ‘uoneyrodsue) [ejeUOU Se [oNS

sa01 Sursinu paqridsaId U YIoM sasInu
[ereUOU padudLIadxs JuaIdo[oAdp [0y

‘sowrtrerSoxd rouonmoerd

‘uoneINPd FH/2SNOY-Uul
Surpeay aso1)) 10§ swrtrerdord 1ornjosf/103eonps adnoeid parordde-HAN ‘¢

Arerodwayuod urewar o) Sunepdn snonunuod ‘g

so[o1 Juouradeuewr 10 dIysiopea|

uoneINpa edrurp ur Surures|
renuarradxs Jo11d jo uonTudosax
10 wonedyIenb 92135p smouoH

uornesyrenb
10)uaW JJO-udIs DINN

uornesyrenb

Iouonnoeid | 9SINU [EIEUOSU PIDURYUS SIIPISUOL) 'SISINU [B1RUOSU UONBIISISIT-ISO]
JI0TUSS | [BIBUOSU PDUILIZXD 10] S[[IS [BIIUI[D 910D JudwdO[2AID S[BYS PUB IZPI[MOUY SJBPI[OSU0D “| juspyoid
9 [9A9] pue 2duduwod surejureu pue saAIYdY 13[01 UT UTRWAI O, A 10 (ANPY/PIIYD) NI |
‘uoyvaLfijonb toruau fJo-usis yym asinu 11adxa pasuatiadxa uv fo U0ISIALANS dY) LOPUN SISINU [DIVU0IU PIIUILIAFX 10f S[1YS 2400 PUD 2IUIAJUL0D SPLDMO] SYIOM

‘juauidoranap

2104 [p1yudiod puv snivis ISINU [PIVUOIU PAIUILIAAXD 1V [[1S 2400 pub 20uUd1aduiod fo juauidojaaap 1i0ddns o1 1243] 23pnpISIS0d/22139p SINOUOY IV FUISINU [DIDUOIU UL APNIS 2YVILIPUL)
uarygnf dojaaap 01 2500y Avut 10 2u232dui0d SUIUIIUIDLL (2AI] SIY] 1D UIDLUAL ADUL ISINU [DJDUOIU 1 ],

Io1uauW HINN

swrwrerdoxd drysiojuawr jjo-uSis pasordde HINN ¢ Apnis 19A9] 22139p YIm paSeduyg

"21€D [RJRUOSU JO SEAIE [[B UTYIM

aonoeid o) pagrpenb st asinu [ejeuosu oy, Arerodwaiuod urewar 0) Sunepdn snonunuod ¢ uonesyifenb

1ouonmnoerd [e1RUO0SU UONBNSISAI SO
101U2G *S[ID[S 9102 pue duANdwod (SID) Juawrdo[aAap SIS pue aZpa[mouy $3)ePI[OSu0d T juajedwo)
9 [9A9] 3SINU [B)JBUOIU SUTEJUTEW PUE SIAIIYDY 13[01 UT UTRWAI O, A 10 (AMPY/PIIYD) NI |
*SIUDUILOIAUD 2412 dA1suduL pup Louapuadap ySuy ur tojuaw paifiipnb-HINN Jo uoisiaiadns 10a.11p tapun s|jys 2402 puv 2ua1adui0d (SI0)) SN [DIVUOIU SPADMO] SYLOA

'snjess (S1O) Lferdads ur payienb
9SINU [BJBUOIU © SV []1YS 2402 puv 22121241102 Jo juaiudopaap 140ddns o3 (a4v2 aatsuajur puv luapuadap ySiy quisads) Sursinu [pipuoau ur uoyvIfipnb uo1v.IIsi3ai jsod ayvliapur) .
954102 151v192ds ay1 4of 2uvdaid o1 uayranf dojaaap o1 pajioddns puv paSvinodua aq pnoys 1mq auazaduiod SuruwuIps aAa] syl 10 utbwiaL Ao asinu ayJ,
‘uoneoyrenb

uonexnsisar 3sod Sunyeropun o) durrerdord yoen

1o11d ‘worsiazodns 1opun areds Aouspuadop JSeJ & pue UoroNpuI 9[qeIapIsuod

ySiy 0) pua)xs Aeur 9[01 SIY) SpIRPUL)S YSTY ‘Arerodwajuod urewrar 0) Sunepdn snoNUNUOd ¢ | PadU [[IM JUBIIUD dY) UonedyIEenb

Apu)stsuod payoear sey [249] 2d10e1d dUQ 92139p/ewordip 1oy)1e

3s1moo drysiojuawr pasordde HINN — uoneoyirenb jsod 1eak suo g | SurpjoH "(JAY) JIMPIW pa1a)sidar

“a1e [epads ur aonoerd 10 PaI1apISuo0d st aonerd
pasiazadns 10y aomoe1d 103 93papmouy (19proy ewoydip 1) uonesyirenb 32135p premoy yiom | JO ppay anpe J1 ‘paxrnbar aq JBuuiSaq
pue S[[{s d1seq sarmboe — Arenruy :3[01 UT UTBWAI O, |  [[IM SISqUINU SUTUTRI) UT 95eaIdUT pasueape

ue pue aon5e1d Jo ppY prIyd )
1auonnoelq *SJUBIIUD MU I0J S[[IS 910D "3I8D [BJRUOJU UT UONEINPS UONBPUNOJ/UONINPU] Ul $3SINU Se PaIdIsI3ar oq pnom [931n0N
G oA pue 20u2)oduIod SurejUTEW PUe SIANIY ‘jye3s paygienb Aimau 107 swrtreroxd drysioydasarg sareprpued paredard-isaq oy, |

PA Return to contents



RSING IN THE UK

S
<
=
o
w
=
[24
o
s
b4
o
o
=
[
=
<
o
[
L
[}
=
i
=
i
o
=
o
o
[=)
=
<
=
o
=
<<
o
=}
=)

‘spueq Aed a3uey) 10J epuady 03 A[12211p a1enba Jou Op S[AAI] YIomauTRI} 191D A7) JBY[) }0U 0) Jue)IodwI ST,

[oA3]
pIeoq I0Tuag safo1 Juawadeuew 10 diysiopesy
QATINDAX UonBINPA edTUI Ul SUruIes]
renuarradxa Jor1d jo uontugoday
IOYDIRISNY “JUBJ[NSUOD SINU [BJRUOIU
Jouonnoeld 3SINU [BIRUOIU PIDULADE judearnba 10
10)€INPY PAYSI[qeIsa Tayreasa1 ‘ped] SurprenSoyes [9A3] 22133p s I9)seUI 0) PajeINPH
aoddns Arurey/ojeyqoey Quatudofaasp
JUBINSUOD) 9onoeid [ereuosu aSeur JIUN [LJRUOIU 1ouonnoerd
snyd g (2497 9pNOUI $3[01 dSINU [eIeUOU J1adXy 9SINU [B)BUOIU PIdDUBYUY
‘pauTuLIdIOP aImng ay) uonesyIenb
A[reoo] se 10 [9A9] 3119dX2 uryIIM pagads ur SUISINU [BJRUOIU DUBAPE 0} APNIS [210300p-3s0d pUB [2I0100P 0] SSIIE *¢ 1038o0P3 201)dRId/T0JUAW DHIAN
SB 1S S[[IS [EITUI[D 910D UIBISNS PUE SIAIIYIE
‘5901 119dxa aomoerd [edturpd U 350 104 Arerodwayuod urewar 0) Sunepdn snonunuod ¢ uonesyIenb
1ouonnoerd [eIeUOdU UONENSISII-1SOJ
padueApY *SISINU [LJRUO0U 119dXd JuaWdO[2AIP S[BYS PUE IZPI[MOUY SJBPI[OSU0D *| padx3
8-/ [9A9T 10§ 25U)2d WO SUTEIUTEW PUEB SIAIIYDY 13[01 UT UTRWAI O, A 10 (AMPY/PIIYD) NI 1 ]
sjudwalinbai
Liomawel) | 3joi1/adn)deid jo 19A3) jo uoijduasap A1njua jeuonjesnpa 3d1peud
13918 HjS peoiq pue J3A3) dudjadwo) juawdo)aAap jeuoissajoid snonuijuo) /1euoissajord wnwiuiy J0 19A97

Suisinu Jejeuoau uj siva1ed Joddns 03 yiomawelj uoijeInpa pue 3dua)3dwod NIY JO MIIAIBAQ T 3)qeL

Return to contents [BlU]



The application of ‘levels of
practice’ to the neonatal
workforce

Health care support worker (HCSW) Level 2

For those with no prior experience of working within the
health care sector or with experience outside maternity and
neonatal services, this would be the point of entry into the
RCN career and educational framework to support neonatal
nursing across the UK.

All staff will be required to meet national mandatory
induction standards and participate in local induction and
orientation programmes; for example, cleanliness
champions, breastfeeding support training, child protection
and basic life support training. HCSWs working at this level
would be expected to care for the well infant, detect
deterioration in the condition of the infant, support
colleagues in diagnostic procedures and implement
treatments as instructed under the direct supervision of a
registered practitioner or Level 4 assistant practitioner.

At present not all countries in the UK use Level 2 health care
support workers.

Senior health care support worker (SHCSW)
Level 3

For those who can evidence previous experience and/or
consolidation of practice as HCSW or appropriate level of
knowledge and skill to care for infants requiring special
care, this would be the point of entry into the RCN career
and educational framework to support neonatal nursing
across the UK.

In addition to meeting national mandatory induction
standards and participating in local induction and
orientation programmes, all staff will participate in
role-specific in-house education; for example, develop
awareness of subtle cues/behavioral changes concerning
infant/family wellbeing, carry out familiar tasks with
minimal supervision and/or more specialised tasks and
duties delegated to them, use specialist equipment,
recognise risk in relation to care provision and utilise
assessment tools as appropriate, show awareness of patient
advocacy, act as a role model for HCSWs and offer help and
support to more senior colleagues.

ROYAL COLLEGE OF NURSING

SHCSWs working at this level would be expected to care for
infants who require special care under the direct supervision
of a registered practitioner or Level 4 assistant practitioner/
nurse. At present not all UK countries use Level 3 health care
support workers.

Assistant practitioner Level 4

For those who can provide evidence of previous experience
and consolidation of practice as a SHCSW and who have the
appropriate level of knowledge and skill and can
demonstrate the depth of understanding and ability to care
for infants requiring special care.

In addition to meeting national mandatory induction
standards, participating in local induction and orientation
programmes, and role-specific in-house education, all staff
will have the opportunity to attain neonatal specific
education at NVQ4/foundation degree or equivalent.

Within this role the assistant practitioner will have in-depth
knowledge and understanding and a comprehensive skill
base related to their practice. They will be expected to
assess, plan, deliver and evaluate aspects of care of an infant
requiring special and minimal high dependency care under
direct or indirect supervision of a registered practitioner.
The assistant practitioner will support and act as a mentor
and role model for HCSWs and senior HCSWs and offer help
and support to more senior colleagues.

Benner level - novice/advanced beginner:
new entrant

If using the Benner model - the novice to advanced beginner
would define the new entrant to neonatal nursing.

For those with no prior experience of the sick or
compromised neonate following initial registration, this
would be the point of entry into the RCN career and
educational framework for registrants to support neonatal
nursing across the UK.

All newly qualified entrants to neonatal nursing will require
a period of preceptorship in order to make the transition
from being a student to becoming an accountable
practitioner (NMC circular 21/2006). Preceptorship
programmes should be aligned with local induction
programmes which facilitate familiarisation with local
policies and procedures.

I8 Return to contents
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During preceptorship and beyond, these ‘novices’ would be
supported to develop the competence and core clinical skill
for new entrants to enable them to provide basic care within
the special care situations. This practical development would
be complemented by the acquisition of additional knowledge
via in-house, network or higher education institute study
sessions — so creating a foundation of knowledge to support
initial and subsequent career development (DH, 2009;
Scottish Government, 2013).

An established nurse or midwife at this career level
(one-year post registration) would be expected to commence
work towards a NMC-recognised mentorship qualification to
facilitate the experience of student health care professionals
during neonatal placements in their specified area of
expertise (NMC, 2008a).

Nurses/midwives working at this level would not be
expected to work routinely with complex neonates in any
care category. Although they should have insight into high
dependency/intensive care they would not be equipped to
provide these levels of care without direct supervision.

Career progression

Those who aspire to advance their career should be
encouraged to work towards the requirements for the
competent level of practice by undertaking a post-
registration specialist neonatal education and training
programme. This will involve developing care knowledge
and skills within high dependency and intensive care
environments under direct supervision of a nurse who is
qualified in specialty (QIS) and the attainment of
competence and the core skill set of the neonatal nurse QIS.

Benner level - competent: the neonatal
nurse/midwife (QIS)

Progression to neonatal nurse/midwife status can occur
after successfully completing a post-registration education
and training programme and demonstrating the
competences and core clinical skills as a neonatal nurse/
midwife qualified in specialty.

Although the term ‘neonatal nurse/midwife’ is not
recordable on the professional register as yet, it is essential
from a workforce perspective that the knowledge, skills and
competences inferred by this status are transferable across
the UK. Therefore, the theoretical component of the
specialist education required for operation as a neonatal
nurse/midwife should be based within the UK higher
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education (HE) sector, which is subject to rigorous quality

control to ensure a standardised level of attainment. Such

education and training programmes will be consistent with
higher education undergraduate degree level, specifically
focused on the neonate across all the care categories as
defined nationally (BAPM, 2001). In England, neonatal
modules of study within higher education at the present
time are generally 30 and 60 HE credits at HE level 5 or 6. In

Scotland, these courses are 20 and 40 credits at SCQF level

10. As registered nursing/midwifery is now an all graduate

profession it is recommended that:

- future provision of specialist education to support the
‘neonatal nurse/midwife’ should be offered at
postgraduate degree level, but with flexibility of level to
facilitate the attainment of degrees for those who have a
diploma or equivalent qualification gained in the UK or
abroad and this will support the progression towards an
all graduate status for nurse/midwife. All staff who
undertake this level of study and skill acquisition should
be recognised nationally within the neonatal community
as a neonatal nurses/midwives in line with previous
recommendations (NES, 2002).

Career progression

The neonatal nurse/midwife may choose to remain within
the competent level of practice, embedding education and
continuing to demonstrate knowledge, competence and core
clinical skills of the neonatal nurse/midwife QIS. Neonatal
nurses and midwives will assume personal responsibility for
continuing professional development to support
contemporary practice (NMC, 2010). They will teach and
supervise learners in the skills within their range of
competence, so must work towards a recognised NMC
mentorship qualification with sign-off responsibility - so
reflecting the principles already evident within pre-
registration assessment (NMC 2009a).

Progression can occur if the neonatal nurse/midwife engages
in additional experience/education to develop the skills
required to achieve the knowledge, competence and core
clinical skill set for the experienced neonatal nurse who
operates at the proficient level of practice. Typically this will
require completion of a postgraduate programme of study.

Benner model - proficient: the experienced
neonatal nurse/midwife

Experienced neonatal nurses/midwives function at this level
of practice and will provide effective management of all
levels of neonatal care. This level of nurse/midwife is



sufficiently experienced to act independently within a
multi-disciplinary/multi-agency context, and reflects roles
such as:

+  clinical specialist

+ neonatal transportation

+  shift management roles (for example, ward charge
nurse/midwife/sister)

+ development care lead
+ lactation support
+ community outreach practitioner

+  practice development/clinical educator.

The experienced neonatal nurse/midwife has completed an
academic degree that supports an individual’s higher level
functioning in the neonatal unit. Such an award may give
them eligibility to record a professional qualification of
specialist practitioner.

In collaboration with medical staff and advanced neonatal
nurse practitioners, the experienced neonatal nurse/midwife
will assess, plan, implement and evaluate the overall
management of infants requiring all levels of neonatal care;
will assess and manage critical and clinical events to ensure
safe and effective care, summoning appropriate assistance
as necessary; and will facilitate learning by others in the
neonatal unit (NMC, 2008a).

Career progression

Experienced nurses/midwives working at the proficient level
of practice would, like all others, be required to maintain
contemporary practice (NMC, 2008b) and will demonstrate
competence and core clinical skills as an experienced
neonatal nurse/midwife.

However, those who aspire to the expert practice level will
engage with postgraduate higher education study leading
towards a master’s degree qualification. Where future career
development remains embedded within clinical practice,
then the experienced nurse/midwife would also work
towards developing the competence and core clinical skills
associated with the expert roles in neonatal nursing.

Benner level - expert: this could include
specific roles beyond neonatal nursing alone

Experienced neonatal nurses may choose to further develop
their knowledge, skills and competence to this level to
become an expert neonatal nurse who is able to function in
an independent role. The expert nurse will engage in

ROYAL COLLEGE OF NURSING

national guidance, debate and policy. Roles at this level may

include the following:

* neonatal manager - providing service management for a
defined area

*  neonatal matron - providing service and clinical
management for a defined area

+ neonatal practice development facilitator/researcher
- leading on and promoting best practice through
patient safety and quality improvement initiatives,
including and undertaking clinical audit and research

+advanced and specialist roles — experts in specific areas
of neonatal care

+ accessing and completing an advanced neonatal nurse
practitioner programme (ANNP*); equipping the ANNP
to provide total care for a caseload of infants. The ANNP
programme should be achieved through a UK-wide
accredited educational programme and the ANNP
should work within a designated advanced neonatal
nurse practitioner role; this should help eliminate
variability between programmes and roles

+ neonatal nurses/midwife consultants/educators
and researchers — championing strategic policy
development/equipping the neonatal work force of
the future and performing studies to push the
boundaries of care forward and making today’s dreams
tomorrow’s reality.

All expert neonatal nurses/midwives will have undertaken
postgraduate study to support and develop their roles. While
all operate at expert level of competence, only clinical
practice experts would be operating at the expert level of the
core skills as this is not a requirement for those whose role
has diverted from the direct provision of neonatal care.

Career progression

Experts will engage with appropriate CPD opportunities to
remain contemporary within their role (NMC, 2010) and be
able to successfully revalidate. They should assist in the
education and development of the future workforce as
determined locally (NMC, 2008a). The development of
greater expertise to enhance neonatal care will involve the
completion of a postgraduate higher education and training
programme to master’s degree level and/or leading to a
master’s degree qualification/doctoral study and post
doctorial education where appropriate for the role.

* ANNP practitioners can also be midwives.
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2

Core competences
for neonatal
practice

The development of core competences can be seen as
integral to the neonatal practitioner’s career development as
seen in Section 1. In compliance with the NHS career
structure and development, the competences were informed
by the Knowledge and skills framework (NHS, 2004) which
cites the dimensions outlined below. Aspects of family-
centered and developmental care are embedded within the
core dimensions which are presented under the following
headings:

+ communication and interpersonal relationships

+ personal, professional and people development
+  health, safety and security

+  service development

«  quality

+  equality, diversity and rights

+  responsibility for patient care.

The competences included under each heading overlap with
several of the specific dimensions of the NHS (2004) KSF,
therefore these are included as subheadings throughout. It
is recognised that each unit will have developed their own
role profiles and that these may be more extensive or place
different emphasis on certain aspects of the core
competences.
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Communication and
interpersonal relationships

Including data processing and management, production
and communication of information and knowledge, and
the design and production of visual records.

The neonatal practitioner will utilise a wide range of media
to communicate effectively with infants, parents, carers and
health care workers. The neonatal practitioner will
demonstrate interpersonal behaviour and skills conducive to
developing and maintaining therapeutic and professional
relationships.

Elements

+  Communicate effectively with infants, family, relatives,
carers and other professional colleagues.

+ Actas the infant’s advocate.

+ Maintain effective and supportive communication
within the neonatal nursing team and with other
professionals.

+ Contribute to creating an environment that fosters open
communication and trust with families and colleagues.

+  Liaise with health care professionals and individuals in
other disciplines from within and outwith the
organisation to support quality patient care.

Tools

+  All forms of communication — oral, written, electronic,
body language, tone of voice.

+ Active listening.
+  Facilitating.
+  Advising and counselling.

+ Influencing and persuading.
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Personal, professional and
people development

The neonatal practitioner will assume responsibility for
personal professional development, demonstrating a
commitment to lifelong learning and activities that enhance
knowledge, skills, values and attitudes required for safe and
effective neonatal nursing practice.

Elements

+ Practice at all times within current legislation,
professional rules, codes and guidelines.

+ Provide ongoing evidence of competence through
maintenance of a personal professional portfolio.

+ Develop self and others.

+  Contribute to practice development through active
participation in clinical working groups.

+ Contribute to the development of the philosophy of
shared governance within the neonatal team.

+  Facilitate and actively participate in clinical support
activities and orientation of colleagues and learners.

Tools

+  Formal learning.

+  On-the-job training opportunities.

+  E-learning.

+ Access to specific training and awards.
+  Networking.

+  Clinical supervision.

Return to contents B
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CAREER, EDUCATION AND COMPETENCE FRAMEWORK FOR NEONATAL NURSING IN THE UK

Health, safety and security

The neonatal practitioner will utilise a range of policies,
procedures and protocols that optimise a safe and secure
environment that supports neonatal practice.

Elements
+ Maintain and promote health, safety and security.

+  Demonstrate knowledge of and comply with local and
national health and safety legislation, infection control
policies, and clinical governance and risk management
regulations.

+  Contribute to maintaining a safe and secure
environment.

Tools

+  Health and safety legislation and policies.
+Infection control policies.

+  Clinical governance.

+ Risk management.

+  Moving and handling.

«  Staff governance.

+  Training/mandatory updates as defined in employer’s
health and safety policies and procedures.

Return to contents [Bk]
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Service development

Including logistics, facilities maintenance and
management, partnership, leadership, management of
people, and management of physical and/or financial
resources.

The neonatal practitioner will demonstrate knowledge of
effective inter-professional working practices that respect
and utilise the contribution of all members of the health care
team. The neonatal practitioner will contribute effectively to
the planning and organisation of neonatal care services to
maximise the provision of a high quality service to infants,
parents, families and carers.

Elements

+ Demonstrate ability to co-ordinate, organise and
prioritise workload.

+  Demonstrate leadership skills within the neonatal
nursing practice.

+ Maintain collaborative working relationships with the
multidisciplinary team, the general public and external
agencies.

+ Manage resources effectively.

+  Bereceptive to new developments in the provision of
neonatal care.

+  Participate in clinical governance initiatives.

Tools

+ Setting goals and objectives.
+ Supervising and facilitating.
+  Delegating.

+  Equipment.

+  Operational planning.

+  Budgeting.

+ Controlling and monitoring.
+ Administration.

¢ Leading, managing and developing staff.
¢ Coaching and mentoring.

+  Visioning.

*  Resources.

+  Time management.

+  Prioritising.

+  Project planning.

+  People management.

PAW Return to contents
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CAREER, EDUCATION AND COMPETENCE FRAMEWORK FOR NEONATAL NURSING IN THE UK

Quality

Including research and development.

The neonatal practitioner will demonstrate commitment to
evidence-based practice, utilising research, quality
standards and clinical audit tools. The neonatal practitioner
will demonstrate a critical thinking approach to problem
solving to enhance neonatal care.

Elements

+ Actively use a problem solving approach to care delivery
and the needs of the infant.

« Utilise research skills, critically appraise and evaluate
neonatal practice.

+  Contribute to the maintenance of an environment within
the neonatal unit where research, quality and clinical
audit are valued.

+ Incollaboration with the multi-professional team, audit
standards of care delivery.

+ Use decision-making skills.

Tools

+  Creative thinking.

+ Decision making.

+  Research.

+ Audit.

+  Evaluation.

+  Making recommendations.

+  Reflective practice.
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CAREER, EDUCATION AND COMPETENCE FRAMEWORK FOR NEONATAL NURSING IN THE UK

Equality, diversity and rights

The neonatal practitioner will practice within a legal,
professional and ethical framework that includes employer’s
and local guidance, policies and procedures, ensuring that
own actions support and promote equality, diversity and
rights.

Elements

Know, understand, use and integrate into practice all
current legislation, rules and codes that are relevant to
neonatal nursing practice, including:

+  Code of Professional Practice
«  Midwives’ Rules and Standards

«  the Children Act 2004, Safeguarding Framework and
local procedures

+ International Convention on Human Rights/The Rights
of the Child.

Tools

+ Creative thinking.

+  Decision making.

+  Research.

+ Audit.

+  Evaluation.

+  Making recommendations.
+  Reflective practice.

+  Mandatory training and updates.
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CAREER, EDUCATION AND COMPETENCE FRAMEWORK FOR NEONATAL NURSING IN THE UK

Responsibility for patient care

Including assessment of addressing individuals,
improvement of protection of health and wellbeing
needs, biomedical investigation and reporting, and
measuring, monitoring and treating physiological
conditions through the application of specific
technologies.

The neonatal practitioner will, within agreed parameters,
apply knowledge, clinical judgement, and a range of skills to
provide safe, effective care to infants and their families/
carers.

Elements

+  Develop and maintain a sound knowledge base relevant
to neonatal care.

+ Develop and maintain own clinical competence.

« Critically appraise own level of competence, identifying
areas for further development.

+ Incollaboration with the family and the
multidisciplinary team, assess, plan, deliver and
evaluate neonatal care that reflects individual physical,
social, cultural and spiritual needs.

+  Ensure that the most appropriate, individualised
clinically effective neonatal care is achieved within the
confines of available resources.

+ Implement care under the direction of current unit and
professional policies, procedures and guidelines, and the
law.

+  Demonstrate effective decision making in the context of
current role.

+ Use health promotion strategies to support/advise
parents and families.
+  Ensure care is taken to safeguard infants and their

families/carers at all times.

+  Ensure written documentation is clear, concise, timely
and complies with professional and local guidelines and
standards.

+  Demonstrate an awareness of current developments in
neonatal practice.

+  Demonstrate that neonatal practice is embedded in
evidence/best practice.

+  Maintain and improve quality in all areas of neonatal
practice.

Return to contents ki

Tools

Education and training.

Health promotion.

Guidelines, protocols, policies and standards.
Biomedical investigations and reporting.
Neonatal care assessment tools.

Quality standards.

Legislation.

Specific technologies.
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Core clinical skills
for the neonatal
workforce

To achieve the competences expected for each of the levels of
neonatal nursing practice from unregistered new entrant to
expert and advanced, the neonatal workforce must develop
specific skills (see Section 4 for example curriculum to
enable these to be met). The skills required are diverse

(DH, 2010, p.53). Some are transferable across several
competences and the skills required are likely to change over
time. Therefore the working group has restricted
competence clarification to core clinical skills. Scotland has
developed more detailed frameworks for Levels 2-4
reflecting the RCN’s position of the Level 2-4 knowledge and
skills frameworks. These are reproduced in the addendum
which can be found at the end of this section.

This document focuses on the key competences required for
those who have responsibility for infant care and uses the
modified categories of skills previously selected by the RCN
in its 2009 publication, Integrated core career and
competence framework for registered nurses.

Categories are as follows:
+  fluid, electrolyte, nutrition and elimination management

+ neurological, developmental care and pain management
+  respiratory and cardiovascular management

« skin, hygiene and infection control management

+  infant temperature management

« palliative care, end-of-life care and bereavement
management

+ investigations and procedures

+ equipment and monitoring.

ROYAL COLLEGE OF NURSING

The neonatal workforce must have the knowledge and ability
to rationalise the strategy chosen in the application of all
clinical skills.

Nurse consultant, clinical nurse specialist, lead nurse,
advanced neonatal nurse practitioner.

In addition to the above core clinical skills, nurse

consultants, clinical nurse specialists, lead nurses and

advanced nurse practitioners will be required to

demonstrate elements from the following (RCN, 2012):

+  provide expert professional advice to patients, carers
and colleagues

+ undertake research in a specialist area
+  provide education and training to other staff, students

+ ensure the maintenance of clinical excellence.

EJW Return to contents
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Curricula/
programme
preparation and
maintaining
proficiency

It is a matter of some concern that there are no nationally
UK-wide agreed curriculums or programmes of preparation
for the neonatal workforce. For the maternity support
worker (MSW) or the health care assistant (HCA) there may
have been no programme of preparation prior to
appointment, so a period of preparation to equip these
workers with the knowledge and skills to perform the
fundamentals of care will be required as part of an
induction, as a minimum. Further training and supervision
will be required as the MSW or HCA consolidates this
induction and to prepare them to expand their repertoire of
skills for use in the service.

Nursery nurse education and training has evolved over a
period of years and is currently offered at several levels,
from certification to diploma. The focus of nursery nurse
education is on the normal development from birth to school
years, and will usually not include the sick or premature
neonate. When appointed to work in neonatal units these
practitioners will also require a period of induction and
training, depending on their level of experience.

Associate and assistant practitioners may be educated to
foundation degree level but may not have a neonatal specific
set of skills, so a period of preparation to equip them with
the skills to perform within this specialist area will be
required. This could be offered as an in-house induction
apprentice-style development programme or provided as a
combination of supervised practice and theory, which could
be delivered by a local educational establishment; the
combination in partnership could provide a neonatal
foundation certificate which attracts credits.

ROYAL COLLEGE OF NURSING

Since 2010, the newly registered entrant to neonatal nursing
will have been prepared according to the NMC’s criteria for
entering the register and will have grounding of competency
within the four domains of nursing:

1. professional values

2. communication and interpersonal skills

3. nursing practice and decision-making

4. leadership, management and team working.

These skills are transferable, but vary depending on the field
of practice the registrant has specialised in. It is
recommended, therefore, that a comprehensive programme
equipping the neonatal workforce is provided,
commensurate with the level in which the practitioner is
expected to function. The new registrant as a novice in
neonatal care could undertake a foundation neonatal
nursing course, in addition to a suitable induction and close
mentoring. However, registration and regulation are no
barriers to other members of the neonatal workforce
undertaking such certification and flexibility in the entry
requirements in HEIs could be considered to accommodate
access.

Becoming qualified in speciality

When considering progression within the neonatal
speciality, the RCN’s Competence, education and careers
in neonatal nursing (2012) and the BAPM’s Matching
knowledge and skills for qualified in speciality (QIS)
neonatal nurses (2012) went some way in setting
benchmarks for HEIs to follow. However, there continues
to be a considerable variation in the educational provision
and level of training towards QIS provision. The learning
outcomes of such programmes of preparation should be fully
integrated into the competency framework so there is no
theory/practice gap.

It is one thing to prepare a registrant to the QIS level,
whether this is for the child field of practice, or as a midwife
or ANNP, but it is quite another to determine how they
should sustain their level of practice. A rolling programme
of revalidation that is built into a system of mentoring and
support which complements the annual performance review
is to be welcomed and at the time of writing the NMC was in
the process of developing this. However, the central ethos of
both the individual performance review (IPR) and the
revalidation process should be to sustain the learning and
development of the practitioner, rather than just monitor a
baseline of acceptable performance.

ELH Return to contents
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Enhanced practice neonatal
nurses/specialist neonatal
nurses

The enhanced/specialist neonatal nurse/midwife is a
practitioner who has completed a QIS programme and has
undertaken further education and training within the field
such as cannulation, insertion of lines, and airway and
respiratory management. They may be mid-way to
considering the full ANNP role, or they may have followed a
more holistic path and developed specialist breastfeeding
advisor roles, neonatal outreach nursing, or roles to support
families — such as family co-ordinators. These roles are
flexible and adaptable and reflect the requirements of the
neonatal units within which individuals work.

The ANNP is an established and highly valued member of
the neonatal workforce and should be funded from
whichever budget their roles support and counted within the
staffing accordingly. They should not be funded from the
nursing budget if their roles are predominately medical.

The importance of the family

Neonatal nurses work in partnership with parents and
families. The family should be integrated into everything we
do, consequently there is no one section which focuses solely
on families. The family has inestimable value in
participating in the care which has been planned to ensure
the wellbeing of infants who are resident in neonatal care.
Therefore, the family’s participation is included throughout;
to do otherwise would run the risk of isolating the needs of
families from the curriculum. Page 51 shows an example
curriculum.

As with the previous section where the skills are
progressively gained the curricula can be regarded as a
spiral with each phase building on a previous stage. This
section has focused on the QIS functioning mainly in high
dependency and intensive care. Where skill mix permits
they would naturally complement and enhance the special
care workforce.
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CAREER, EDUCATION AND COMPETENCE FRAMEWORK FOR NEONATAL NURSING IN THE UK

References and key documents of interest

British Association of Perinatal Medicine (2010) Service
standards for hospitals providing neonatal care (3rd edition),
London: BAPM. Available from: www.bapm.org (Accessed

1 May 2014).

British Association of Perinatal Medicine (2012) Matching
knowledge and skills for qualified in speciality (QIS) neonatal
nurses: a core syllabus for clinical competency, London:
BAPM. Available from: www.bapm.org (Accessed 1 May
2014).

Bliss (2013) Bliss baby charter audit tool: helping to make
family-centred care a reality on your neonatal unit, London:
Bliss. Available from www.bliss.org.uk (Accessed 1 May
2014).

The Cavendish Review (2013) An independent review into
healthcare assistants and support workers in the NHS and
social care settings, London: DH. Available from:
www.gov.uk (Accessed 1 May 2014).

Centre for Workforce Intelligence (2010) Recommended
workforce models, London: CfWI. Available online only
from: www.cfwi.org.uk (Accessed 1 May 2014).

Council of Deans of Health (2013a) See www.councilofdeans.

org.uk (Accessed 1 May 2014).

Council of Deans of Health (2013b) Healthcare support
workers in England: five proposals for investing in education
and development to deliver high quality, effective and
compassionate care, London: Council of Deans of Health.
Available from: www.councilofdeans.org.uk (Accessed

1 May 2014).

Department of Health (2004) The NHS knowledge and skills
framework (NHS KSF) and the development review process,
London: DH. Available from: www.webarchive.

nationalarchives.gov.uk (Accessed 1 May 2014).

Department of Health (2009) Toolkit for high quality
neonatal services, London: DH. Available from: www.

webarchive.nationalarchives.gov.uk (Accessed 1 May 2014).

Department of Health (2012) Compassion in practice:
nursing, midwifery and care staff - our vision and strategy,
London: DH. Available from: www.england.nhs.uk
(Accessed 1 May 2014).

Department of Health (2013) Education outcomes
framework indicators: technical guidance 2013/14, London:
DH. Available from www.gov.uk (Accessed 1 May 2014).

Department of Health (2013a) Hard truths: the journey to
putting patients first. Volume one of the government response
to the Mid Staffordshire NHS Foundation Trust public
inquiry, London: DH. Available from www.gov.uk (Accessed
1 May 2014).

Department of Health (2013b) Hard truths: the journey to
putting patients first. Volume two of the government response
to the Mid Staffordshire NHS Foundation Trust public
inquiry: response to the inquiry’s recommendations, London:
DH. Available from www.gov.uk (Accessed 1 May 2014).

Health Education England (2013) See www.hee.nhs.uk
(Accessed 1 May 2014).

Institute for Patient and Family Centred Care (2013)
Changing the concept from families as visitors to families as
partners (toolkit), Bethseda: IPFCC. Available from:
www.ipfcc.org (Accessed 1 May 2014).

Kain V (2013) An exploration of the grief experience of
neonatal nurses, Journal of Neonatal Nursing, 19 (2),
pp-80-87.

The Law Commission (2012) Regulation of health care
professionals; regulation of social care professionals in
England: summary of joint consultation paper, London: Law
Commission (LLP 2020/SLCDP 153/NILC 12 (2012).

Available from: www.lawcommission.justic.gov.uk
(Accessed 1 May 2014).

Mancini A, Uthaya S, Beardsley C, Wood D and Modi N
(2014) Practical guidance for the management of palliative
care on neonatal units. 1st Edition. London: Royal College of
Paediatrics and Child Health and Chelsea and Westminster
Foundation Trust

National Audit Office (2007) Caring for vulnerable babies: the
reorganisation of neonatal services in England, London:
NAO. Available from: www.nao.org.uk (Accessed 1 May
2014).

Return to contents Y


http://www.bapm.org/publications/documents/guidelines/BAPM_Standards_Final_Aug2010.pdf
http://www.bapm.org/publications/documents/training/Matching%20Knowledge%20and%20Skills%20for%20QIS%20Neonatal%20nurses%20-%20a%20core%20syllabus%20for%20cllinical%20competency.pdf
http://www.bliss.org.uk/wp-content/uploads/2013/05/Baby_Charter_Audit-tool_13_web.pdf
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/236212/Cavendish_Review.pdf
http://www.cfwi.org.uk/intelligence/projects/recommended-workforce-models
http://www.councilofdeans.org.uk/Data/Sites/8/codhhcsw5proposalsforinvestingineduc&devforhighqualitycare.pdf
http://www.councilofdeans.org.uk/Data/Sites/8/codhhcsw5proposalsforinvestingineduc&devforhighqualitycare.pdf
http://www.councilofdeans.org.uk/Data/Sites/8/codhhcsw5proposalsforinvestingineduc&devforhighqualitycare.pdf
http://webarchive.nationalarchives.gov.uk/20130107105354/http://www.dh.gov.uk/prod_consum_dh/groups/dh_digitalassets/@dh/@en/@ps/@sta/@perf/documents/digitalasset/dh_108435.pdf
http://webarchive.nationalarchives.gov.uk/20130107105354/http://www.dh.gov.uk/prod_consum_dh/groups/dh_digitalassets/@dh/@en/@ps/@sta/@perf/documents/digitalasset/dh_108435.pdf
http://webarchive.nationalarchives.gov.uk/20130107105354/http://www.dh.gov.uk/prod_consum_dh/groups/dh_digitalassets/@dh/@en/@ps/@sta/@perf/documents/digitalasset/dh_108435.pdf
http://webarchive.nationalarchives.gov.uk/20130107105354/http://www.dh.gov.uk/prod_consum_dh/groups/dh_digitalassets/@dh/@en/@ps/@sta/@perf/documents/digitalasset/dh_108435.pdf
http://www.england.nhs.uk/wp-content/uploads/2012/12/compassion-in-practice.pdf
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/225361/EOF_Indicators_-_Technical_Guidance_2013_14.pdf
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/270368/34658_Cm_8777_Vol_1_accessible.pdf
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/270103/35810_Cm_8777_Vol_2_accessible_v0.2.pdf
www.hee.nhs.uk
http://www.ipfcc.org/advance/topics/better-together.html
http://lawcommission.justice.gov.uk/docs/cp202_regulation_of_healthcare_professionals_summary.pdf
http://www.nao.org.uk/wp-content/uploads/2007/12/0708101.pdf

National Assembly for Wales (2012a) Children and Young
People Committee: neonatal capacity review January 2012 -
overview summary, Cardiff: NAW. Available from:
www.senedd.assemblywales.org (Accessed 1 May 2014).

National Assembly for Wales (2012b) Children and Young
People Committee: inquiry into neonatal care, Cardiff: NAW.
Available from: www.assemblywales.org (Accessed 1 May
2014).

National Assembly for Wales (2013) Neonatal capacity
review: January 2013, Cardiff: NAW. Available from:

www.senedd.assemblywales.org (Accessed 1 May 2014).

Neonatal Services Working Group Northern Ireland (2006)
Position Paper on Specialist Neonatal Services in Northern
Ireland, Northern Ireland: NSWG. Available from:

www.dhsspsni.gov.uk/neonatalservicesinni.pdf (Accessed
13 November 2014).

Northern Ireland Department of Health, Social Services and
Public Safety (2012) Maternity Strategy 2012-2018, Northern
Ireland: DHSSPSNI. Available from: www.dhsspsni.gov.uk
(Accessed 13 November 2014).

Northern Ireland Department of Health, Social Services and
Public Safety (2011) Quality 2020, Northern Ireland:
DHSSPSNI. Available from: www.dhsspsni.gov.uk (Accessed
13 November 2014).

Picker Institute Europe (2011) Parents’ experiences of
neonatal care: a report on the finding from a national survey,
Oxford: Picker Institute Europe. Available from:
www.bliss.org.uk (Accessed 1 May 2014).

Royal College of Nursing (2009) Integrated core career and
competence framework for registered nurses, London: RCN.
Available from: www.rcn.org.uk (Accessed 1 May 2014).

Royal College of Nursing (2010) Principles of nursing
practice: principles and measures consultation. Summary
report for nurse leaders, London: RCN. Available from:
www.rcn.org.uk (Accessed 1 May 2014).

Royal College of Nursing (2012) Becoming and being a nurse
consultant: towards greater effectiveness through a
programme of support, London: RCN. Available from:
www.rcn.org.uk (Accessed 1 May 2014).

ROYAL COLLEGE OF NURSING

Royal College of Nursing (2012a) Advanced nurse
practitioners: an RCN guide to advanced nursing practice,
advanced nurse practitioners and programme accreditation,
London: RCN. Available from: www.rcn.org.uk (Accessed 1
May 2014).

Royal College of Nursing (2012b) Competence, education and
careers in neonatal nursing: RCN guidance, London: RCN.
Available from: www.rcn.org.uk (Accessed 1 May 2014).

Royal College of Nursing (2012c) Response of the Royal
College of Nursing to the law commission consultation on the
future regulation of health care professionals, London: RCN.
Available from: www.rcn.org.uk (Accessed 1 May 2014).

Royal College of Nursing (2013) First steps for health care
assistants (website of resources). See www.rcnhca.org.uk
(Accessed 1 May 2014).

Royal College of Nursing (2013b) Defining staffing levels for
children and young people’s services: RCN standards for
clinical professionals and service managers, London: RCN.
Available from: www.rcn.org.uk (Accessed 1 May 2014).

Scottish Neonatal Nurses’ Group (2005) The competency
framework and core clinical skills for neonatal nurses,
Edinburgh: SNNG. Available from: www.snng.org.uk
(Accessed 1 May 2014).

Scottish Neonatal Nurses’ Group (2012) Career and
development framework for healthcare support workers
providing neonatal care in hospital settings in Scotland:
career framework levels 2-4, Edinburgh: SNNG. Available
from: www.snng.org.uk (Accessed 1 May 2014).

Skills for Health and Skills for Care (2013) National
minimum training standards for healthcare support workers
and adult social care workers in England, Leeds and Bristol:
joint publication by Skills for Care and Skills for Health.
Available from: www.skillsforcare.org.uk (Accessed 1 May
2014).

Skills for Health (2014) Employability skills matrix for the
health sector, Bristol: STH. Available from: www.
skillsforhealth.org.uk (Accessed 1 May 2014).

The Mid Staffordshire NHS Foundation Trust (2013) Report
of the Mid Staffordshire NHS Foundation Trust public
inquiry: executive summary, London: The Stationery Office
(Chairman: R Francis), Available from: www.gov.uk
(Accessed 1 May 2014).

JUVA Return to contents


www.senedd.assemblywales.org
http://www.senedd.assemblywales.org/documents/s5349/CYP4-05-12%20Paper%206%20-%20Royal%20College%20of%20Paediatrics%20and%20Child%20Health%20Wales.pdf
http://www.senedd.assemblywales.org/documents/s14703/CYP4-08-13%20Paper%203%20-%20Wales%20Neonatal%20Network%20Capacity%20Review.pdf
http://www.dhsspsni.gov.uk/neonatalservicesinni.pdf
www.dhsspsni.gov.uk
www.dhsspsni.gov.uk
http://www.bliss.org.uk/wp-content/uploads/2012/02/Neonatal-Survey_National-Report_v3_0-FINAL.pdf
http://www.rcn.org.uk/__data/assets/pdf_file/0005/276449/003053.pdf
http://www.rcn.org.uk/__data/assets/pdf_file/0007/349549/003875.pdf
http://www.rcn.org.uk/__data/assets/pdf_file/0005/444299/003574.pdf
http://www.rcn.org.uk/__data/assets/pdf_file/0003/146478/003207.pdf
http://www.rcn.org.uk/__data/assets/pdf_file/0015/401118/RCN_Competences_Neonatal.pdf
http://www.rcn.org.uk/__data/assets/pdf_file/0020/470621/17.12_RCN_response_-_Law_Commission_Response_Final.pdf
http://rcnhca.org.uk/
http://www.rcn.org.uk/__data/assets/pdf_file/0004/78592/002172.pdf
http://www.snng.org.uk/publications/datafiles/SNNG%20Competency%20Framework.PDF
http://www.snng.org.uk/publications/datafiles/Career%20Framework%20for%20Neonatal%20Support%20Workers.pdf
http://www.skillsforcare.org.uk/codeofconductandtrainingstandards/
http://www.skillsforhealth.org.uk/about-us/news/employability-skills-matrix/
http://www.skillsforhealth.org.uk/about-us/news/employability-skills-matrix/
http://www.official-documents.gov.uk/document/hc1213/hc09/0947/0947.pdf

Royal College
of Nursing

The RCN represents nurses and nursing, promotes
excellence in practice and shapes health policies

November 2014
Review date: November 2016

RCN Online
WWWw.rcn.org.uk

RCN Direct
www.rcn.org.uk/direct

0345 772 6100

Published by the Royal College of Nursing
20 Cavendish Square

London

W1G ORN

020 7409 3333

Publication code: 004 641

ISBN: 978-1-910672-10-5



http://www.rcn.org.uk
http://www.rcn.org.uk/direct



