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QUALITY IMPROVEMENT 
COACH 

QI is all about understanding 
problems, thinking of solutions, 

implementing ideas and analysing 
the results.  Everyone’s voice is 

valued in QI. It’s wonderful to see 
the passion and dedication nurses 
have to improve care for mothers 

and babies.  

It’s a challenge some days, but it’s 
going to be increasingly important 

for the nurses of the future. WIDER NEONATAL 
CAREER OPPORTUNITIES 
/ GOVERNANCE7
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